Registration expiry

15/08/2011

Principal address

28 Coolmunda Street, Mansfield QLD 4122 -

RTO contact

Mr Graham Déngerf eld Phone number | 07 33497447 -

Operations

Lead auditor

Core clients (FFS; corporate; apprenticesftrainees, lntemahonal RPL efc)
Delivery is face to face at the worksite.

The RTO does not parinering with other org_anisatio_ns :

There are nor government funding contracts in place

Approximate number of completions in past year per unit is 242
Approximate number of current-enrolments per unit is 121

e & & & 0 »

Mr Bill Cadden

Auditor/s -

Phone

-07 32354016

Adviserls | -

E-mail

Bill cadden@deta.qld.gov.au

‘Observer/s -

Code

OHS CER215A

Qualification / Course / Unit

Reason/s for audit Renewal of Registration o » |
Audit date/s 14/06/2011 ' Audit number’s | 3140118003A
Standards audited 11,12,1.3,14,15,2.2,23,32,33.
Conditions audited Nil
Audit outcome on day of Compliant D] Significant non-compliance | ]
¢ udit Minor non-compliance [T] Critical non-compliance [ ]
| @ On 8 April 2011 the RTO removed three units of competency; OHSCER203A Operate a
Other audit notes front end loader, OHSCER204A Operate a front end Ioader of {he skid steer type and

Delivery venues

tite Regulated

30496QLD

Course in Operating Loadshlftlng Equment

OHSCER207A | Operate a fork lift truck

Enterprise/work
sites

b

OHSCER208A | Operate an orderprckmg forklift truck
= OHSCER210A ( & !

Mr Graham Dangerfield, Director
Ms Carol Dangerfield, Co/Directer

Disclaimer: The Department of Education and Training collects the information on this form as part of the audit of registered
training ofganisations under the AQTF, Only-authorised government officers or-contracted personnel have access to this
information. Your personal information will not be disclosed to any other thlrd party wnhout your consent untess authonsed or
required:by law, inaccordance with the Information Privacy Act 2009;. _
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Elements T _ied

1.1 The RTO collects, analyses and acts on refevant data for continuous improvement of training and assessment, T B

1.2 Strategies for {raining and assessment mest the requirements of the relevant Training Package or.accredited course andare %
developed in consultation with industry stakeholders. e 1

1.3 Staff, facilities, equipment and training and-assessment materials used by the RTO are consistent with the req requirements of the ' X

Training Package or accredited course and the RTO's own training and assessment strategies,

14  Training and assessment is delivered by trainers and assessors who:
a) have the necessary training and assessment competencies as determined by. the National Quality Council or its successors
b) have the relevant vocational compelencies at least to the level being defivered or assessed, and
¢} can demonsirate current indusry skills directly relevant fo-the training/assessment being undertaken, and
d) continue to develop their Vocational Education and Training (VET) knowledge and skills as well as their industry currency and
trainerfassessor competence,

15 Assessment, including Recognition of Prior Leaming (RPL):
a) meets the requirements of the relevant Training Package or accredited course
b} is conducted in accordance with the principles of assessment and the rules of evrdence X
¢} meets workplace and, where refevant, regulatory requsremenls
|s S stemattcall vahdated _

" At time of audit:
Compliant
{1 Not Compliant

Technical advice has been incorporated into the findings for this standard for the following qualifications:

e InMarch 2011, Ms Tineale Vea Vea, Principal Inspector, WHSQ conducted an inspection of this RTO's strategies, facilities,
resources, agreements, human resources and mandated assessment tools. On 7 March 2011, the Director Licensing
Services, Workplace Health & Safety Queensland issued a Notification to Registration- Services, Training Quality and
Regulation, Department of Education and Training a ‘Support for Re-Registration of RTO with scope for WHSQ Licensing
Courses for 6 units from 30496QLD Course in Loadshifting Equipment.

o Prior to 14 June 2011audit the RTO withdrew 3 of the 6 units of competency.

Findings:
Workplace Health & Safety Services Pty Ltd demonstrated compliance for all aspects of Standard 1 examined at audit.

The RTO has a continuous improvement framework in place that promotes the monitoring and improvement of its fraining and
assessment services. Improvements to activities that contribute to this process include:
»  Annual AQTF compliance internal audit in conjunction. with an external consuitant
= Quality indicator surveys for clients and employers (completed after each course) reviewed and any |mprovements
identified are recorded in the continuous smprovement register and actioned
= Daily monitoring of training. and assessment as it occurs
= Ongoing consultation.with industry

The RTO provided strategies for training and assessment:thét‘coht‘éi_ri'ed sufficient information to guide trainers and assessors
and to ensure leamners receive training and assessment that meets their needs. The strategies are supported by WHSQ.

A review of the RTO's trainer's records by WHSQ enables it to support that the trainer/fassessor holds the necessary-
competencies as required by the National Quality Council and has relevant industry currency. Ongomg deve!opment of the
trainer/assessors VET knowledge and skllls was: also demonstrated at audit, . ’

" The RTO uses mandated assessment tools provided by WHSQ. "

Lo Nilidentifed

o Nikonted
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2.1 ' The RTO establishes:the needs of clignts, and delivers services lo meet these needs.

X

2.2 The RTO continuously improves client services by collecting, analysing and acting.on relevant dala.

23 Before clients enrol or enter into an agreement, the RTO mforms them about the training, assessment and support services to be
- provided, and about their rights and obligations.

24  Employers and other parties who conlribute to-each learner's training and assessment are engaged in the development, delivery and
monitoring of training and assessment.

2.5. _Learners receive training, assessment and support services that meet their individual needs.

26 Leamers have timely access-to current and accurate records of their parficipation and‘progress.

2.7 The RTO provides appropriate mechanisms and services for ieamers to have complaints and appeals addressed efficiently and
effectivel

ulajufi=il:]

_At time of audit:
[X] Compliant
1 [] Not compliant

. Fmdmgs- -
Workplace Health & Safety Services Pty Ltd was comphant with all aspects of Standard 2 examined at audit.

The RTO provided evidence of systems and processes to continuously improve client services by collecting, analysing and
acting on relevant data; and improvements were noted at audit. Feedback is collected from students and employers using

quality indicator questionnaires.

The RTO maintains links with clients and employers and meets with them to discuss training needs and the services to be

provided. Continuous improvement actions are identified and placed on the register and actioned.

The RTO has a process in place to ensure that before clients enrol or enter into an agreement, it adequately informs them
about the training, assessment and support services to be provided, and about their rights and obligations. Information
provided to clients prior to registration is easy to understand and covers all relevant student rights and responsibilities.

" ¢ The RTO is responsive to student needs

. Nil identified

Exained

At time of audit:
DX Compliant
[[] Not Compliant

Findings:
Workplace Health & Safety Services Pty Ltd demonstrated a systematic approach of its management systems for all elements

_examined at audit.

Elements :
3.1 The RTO's management of Iis operatuons ensures chen!s receive the services delailed in their.agreement with the RTQ. (]
32 The RTO uses a systemalic and continuous improvement approach to the management of operalions, =N
3.3 The RTO monilors training and/or assessment services provided on its behalf to ensure that it complies with alf aspects of the AQTF 5
Essential Conditions and Standards for Continuing Registration. :
The RTO manages records !o ensure their accuracy and infegrit ]
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Element 3.3 was not examined at this audit because the RTO does not contract any other organisatidh to deili)ertraining and
assessment services on its behalf. '

“The RTO demonstrated at audit its processes to manage records fo-ensure their accuracy and integrity with both hard copy -
and electronic media. Administration processes have been reviewed as part of the annuat AQTF internal audit and evidence of
improvements, including implementation of the TED electronic database to ensure that all student information is secured and
retrievable, was noted at audit, , o S ‘ '

The RTO had no difficulty in retrieving documents and records requested in the conduct of the audit. In addition, the
organisation demonstrated appropriate awareness of and adherence to the Retention of Student Results and Assessment

os policy. _

ilnts lrv iel o

o Niidentfied
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